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eVMS

. Highlight HUDs focus on PIC accuracy
. Brief Demo the PIC Error Dashboard

. Overview of TA Materials

. Overview of Direct TA for Resolving PIC
Errors

HIP

. JSON Web Token (JWT) demo

. HIP IT system update

. HIP Technical Information page

. HUD communications through
HUDITVendorComms@hud.gov mailbox



mailto:HUDITVendorComms@hud.gov

eVMS: Highlight HUDs focus on PIC accuracy

In preparation for the transition to eVMS, HUD is focused on helping PHAs
improve the timeliness and accuracy of PIC reporting.

o PIC Error Dashboard
o Technical Assistance Materials: (Guidebook, Job Aids, and Video Shorts)
o Direct Technical Assistance for Resolving PIC Errors

Improve HCV program transparency with issuance and leasing success rates

Correlation and Collaboration

Reminder New Program Code ("SV") for Stability Vouchers (See PIH Notice 2022-
24 for more details)



https://www.hud.gov/sites/dfiles/PIH/documents/PIH2022-24.pdf

eVMS: Brief Demo the PIC Error Dashboard

https://www.hud.gov/program offi /

ces/public indian housing/systems
/pic/dashboard



https://www.hud.gov/program_offices/public_indian_housing/systems/pic/dashboard

eVMS: Overview of TA Materials

* PIC Error Correction Guidebook for the HCV Program

* Correcting PIC Errors Job Aid and Video Shorts
* PICError4174: New Tenant
* PIC Error 4080: Record with Later Effective Date
* PIC Error 5280: Voucher Record Does Not Exist
* PIC Error 4182: Tenant Already Exists




eVMS: Direct TA for Resolving PIC Errors

* Overview
e Up to 32 hours per PHA
* 3 PHAs, Onboarding 5 more

* During TA calls, it is common to go through the PHA's system of record and
assist them with submitting 50058s and diagnosing fatal errors

 Common Issues

* |n some instances, the PHA has mentioned they are working with their
software vendor for troubleshooting, training, and/or guidance

e Collaboration
e jeffrev.e.zimmermann@hud.gov



mailto:jeffrey.e.zimmermann@hud.gov

JWT Demo



. HIP IT system update
Other HIP . HIP Technical Information page

ltems . HUD communications through
HUDITVendorComms@hud.gov mailbox



mailto:HUDITVendorComms@hud.gov
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