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Housing Information
Portal (HIP)

Accessing the Community
Portal and Password Resets
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HOUSING

information portal
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Access to the Community Portal

1. User: Receive Welcome Email & Verify Account
2. User: Reset Password
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User: Receive Welcome Email & Verify Account

1. User will
receive a
Welcome
Email

2. Save the
Username

3. Click on the
URL

. Reply @ Reply all =» Forward
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User: Receive Welcome Email & Verify Account

1. Enter a New
Password

2. Click: Change
Password
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User: Reset Password

1. Click: Forgot
your password




W2ZZW
User: Reset Password

1. Enter your
Username

2. Click: Reset
Password
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User: Reset Password

1. Will receive a
password
reset email

2. Click: Link
provided with
email
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User: Reset Password

1. Will be
prompted to
set a new
password

2. Set your new
password

3. Click: Change
Password
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