
Department of Housing and Urban Development (HUD) Privacy Impact Assessment (PIA)

 of 

3. CSAM ID:

CSAM ID:

1. HUD INFORMATION SYSTEM:
2. HUD DIVISION NAME:

Section 1: PII Description Summary (For Public Release)

a. The PII is: (Check all that apply)

b. The PII is in a / an: (Check one)

New HUD Information System 
Existing HUD Information System 
Significantly modified HUD Information System (if selected, 
please describe the modification in the box below) 

New collection 
Existing collection

c. Describe the purpose of this HUD information system  or project, including the types of personal
information collected within the system.

d. Why is the PII collected and / or what is the intended use of the PII?
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Prescribing Authority: Public 
Law 107-347, Section 208(b). 
Complete this form for 
Department of Housing and 
Urban Development (HUD) 
information systems or 
electronic collections 
(referred to as "electronic 
collections" for the purpose 
of this form) of information 
that collect, maintain, use, 
and / or disseminate 
personally identifiable 
information (PII) about 
members of the public, 
Federal employees, and 
contractors. In the case where 
no PII is collected, the PIA 
will serve as a conclusive 
determination that privacy 
requirements do not apply to 
the system. Please be sure to 
use plain language and be as 
concise as possible.
For further information and 
instructions on how to fill out 
the PIA, please see the PIA 
Reference Guide.
HUD’s PIAs describe: (1) the 
legal authority that permits 
the collection of information; 
(2) the specific type of 
information used by the 
system; (3) how and why the 
system uses the information; 
(4) whether the system 
provides notice to individuals 
that their information is used 
by the system; (5) the length 
of time the system retains 
information; (6) whether and 
with whom the system 
disseminates information; (7) 
procedures individuals may 
use to access or amend 
information used by the 
system; and (8) physical, 
technical, and administrative 
safeguards applied to the 
system to secure the 
information.

From members of the general public
From Federal employees and / or Federal contractors 
From vendors

From a third-party source 
No PII (Fill out 1c &1l, then go to Section 4) 

Other (Please specify in the box below) 

Prescribing Authority: Public Law 107-347, Section 208(b). Complete this form for Department of Housing and Urban 
Development information systems or electronic collections (referred to as "electronic collections" for the purpose of this 
form) of information that collect, maintain, use, and / or disseminate Personally Identifiable Information (PII) about members 
of the public, Federal employees, and contractors. In the case where no PII is collected, the PIA will serve as a conclusive 
determination that privacy requirements do not apply to the system. Please be sure to use plain language and be as concise as 
possible.

HUD’s PIAs describe: (1) the legal authority that permits the collection of information; (2) the specific type of information 
used by the system; (3) how and why the system uses the information; (4) whether the system provides notice to individuals 
that their information is used by the system; (5) the length of time the system retains information; (6) whether and with whom 
the system disseminates information; (7) procedures individuals may use to access or amend information used by the system; 
and (8) physical, technical, and administrative safeguards applied to the system to secure the information. 

Note: Program Offices utilizing Shared Drive and SharePoint locations to store information such as PII are required to 
conduct a PIA. Program Offices completing a PIA for PII storage in the HUD Shared Drive will use either CSAM ID P207, 
P209, P212 or 1098 whereas the PIA for PII storage in SharePoint will use the CSAM ID D110 SharePoint. After 
completion of all required information in the PIA, PIA are required to be routed to the Shared Drive Administrator and/or 
SharePoint Administrator for signature approval in addition to all the required signatures.

 For further information and instructions on how to fill out the PIA, please see the PIA Reference Guide. Please submit all 
completed PIAs using the submission feature located at the bottom of page 7.

Verification
Identification
Authentication

Data Matching
Mission-Related Use 
Administrative Use

Previous Version Obsolete HUD Form 1113 
12/20/2021 

https://www.hud.gov/sites/dfiles/OCHCO/documents/PIAReferenceGuide.pdf
H54397
Sticky Note
Accepted set by H54397

H54397
Sticky Note
Accepted set by H54397



e. Do individuals have the opportunity to object to the collection of their PII?
If “Yes,” describe the method by which individuals can object to the PII collection. 
If “No,”  state the reason why individuals cannot object to the PII collection. 

f. Do individuals have the opportunity to consent to the specific uses of their PII?
If “Yes,” describe the method by which individuals can give or withhold their consent. 
If “No,” state the reason why individuals cannot give or withhold their consent.

Yes      No

Yes      No 

g. When an individual is asked to provide PII, is a Privacy Act Statement (PAS) and / or a Privacy
Advisory provided? (Please provide the actual wording in the box below and check as appropriate)
☐ Privacy Act Statement ☐ Privacy Advisory ☐ Not Applicable

☐ Databases
Publicly available data if  applicable)(e.g., obtained from
internet, news feeds, court records)

☐ Telephone interview
☐ Website / e-form
☐ Paper
☐ Other (if selected, enter information in the box )

☐ Individuals

☐ Encrypted Email
☐ Face-to-face contact
☐ Fax
☐ Information sharing /system-to system
☐ Official form

2

h. With whom will the PII be shared through electronic data exchange, both within your HUD Division
and outside your Division? (Check all that apply)

☐ Within the HUD Office / Division
☐ Other HUD Office(s) / Division(s)
☐ Other federal agencies
☐ State & local agencies
☐ Contractors (Include name of contractor and

describe the language in the contract that safeguards PII in the box below.)

☐ Other

i. Source(s) of the PII collected is / are: (Check all that apply & list all information systems if applicable)

☐ Existing HUD information systems
☐Other Federal information systems

j. How will the information be collected? (Check all that apply & list all Official Forms and Titles if applicable)

Previous Version Obsolete HUD Form 1113 
12/20/2021 

H54397
Sticky Note
Accepted set by H54397

H54397
Sticky Note
Accepted set by H54397



k. Does this HUD information system require a Privacy Act System of Records Notice (SORN)?
A SORN is required if the information system contains information about U.S. citizens or lawful permanent

U.S. residents that is retrieved by name of another unique identifier. PIA and Privacy Act SORN 
information must be consistent. 

Yes     No 

If “Yes” enter SORN System Identifier: 
If a SORN has not yet been published in the Federal Register, enter date of submission for approval. 
If "No" explain why the SORN is not required. 

l. What is the National Archive and Records Administration (NARA) approved, pending, or General
Records Schedule (GRS) disposition authority for the system or for the records maintained in the
system?(Please consult Office of Records Management to assure that the following information is accurate)

(1) NARA Job Number or GRS Authority:
(2) If pending, provide the date the SF-115 was submitted to NARA:
(3) Retention instructions:

n. Does this Information System or E-Collection have an active and approved Office of
Management and Budget (OMB) Control Number?
This number indicates OMB approval to collect data from 10 or more members of the public in a 12-month
period regardless of form or format.

Yes     No     Pending 
If “Yes,” list all applicable OMB Control Numbers, collection titles, and expiration dates. 
If “No,” explain why OMB approval is not required in accordance  with proper HUD authority. 
If “Pending,”  provide the date for the 60 and / or 30 day notice and the Federal Register citation. 
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m. What is the authority to collect information? A Federal law or Executive Order must authorize the
collection and maintenance of a system of records. For PII not collected or maintained in a system of
records, the collection or maintenance of the PII must be necessary to discharge the requirements of a
statue or Executive Order.
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	Please enter CSAM ID: 1095
	Please enter HUD Division: D11O - Southeast Account Executive Portfolio Assignments Power BI Dashboard
	Please enter HUD Information System: Office of Housing: Multifamily Housing
	Click here to enter purpose information: The purpose of this Power BI dashboard is to make the public aware of current HUD Account Executive portfolio assignments and provide a list of properties serviced by the HUD's Multifamily Southeast Region. This dashboard is necessary because it will update every night with the most updated AE assignments, which change frequently. The public needs the latest AE assignment information in order to know who to contact for a specific property issue, along with knowing if a certain property is serviced by our Region.

Types of PII collected:  Federal Employee Name, Email address(es), and Phone number(s).
	Click here to enter PII information: 
	Click here to enter collection information: The PII is coming from the MFH Southeast Region's Account Executive SharePoint site.
	Check Box224: Off
	Check Box14: Yes7
	Check Box223: Off
	Check Box222: Yes2
	Check Box1: Off
	Check Box225: Off
	Check Box226: Off
	Identification: Off
	Verification: Off
	Authentication chk: Off
	Data Matching Chk: Off
	Mission-Related Use: Yes25
	Administrative Use Chk: Off
	Click here to objection information: Individuals do have the opportunity to object to the collection of their PII upon employment and when they are assigned an official email address and telephone number.
	Click here to enter Privacy Act / Privacy Advisory wording: Declaration of Federal Employment (Form 306):
The Office of Personnel Management is authorized to request this information under sections 1302, 3301, 3304, 3328, and 8716 of title 5, U. S. Code. Section 1104 of title 5 allows the Office of Personnel Management to delegate personnel management functions to other Federal agencies. If necessary, and usually in conjunction with another form or forms, this form may be used in conducting an investigation to determine your suitability or your ability to hold a security clearance, and it may be disclosed to authorized officials making similar, subsequent determinations. Your Social Security Number (SSN) is needed to keep our records accurate, because other people may have the same name and birth date. Public Law 104-134 (April 26, 1996) asks Federal agencies to use this number to help identify individuals in agency records. Giving us your SSN or any other information is voluntary. However, if you do not give us your SSN or any other information requested, we cannot process your application. Incomplete addresses and ZIP Codes may also slow processing.

ROUTINE USES: Any disclosure of this record or information in this record is in accordance with routine uses found in System Notice OPM/GOVT-1, General Personnel Records. This system allows disclosure of information to: training facilities; organizations deciding claims for retirement, insurance, unemployment, or health benefits; officials in litigation or administrative proceedings where the Government is a party; law enforcement agencies concerning a violation of law or regulation; Federal agencies for statistical reports and studies; officials of labor organizations recognized by law in connection with representation of employees; Federal agencies or other sources requesting information for Federal agencies in connection with hiring or retaining, security clearance,
security or suitability investigations, classifying jobs, contracting, or issuing licenses, grants, or other benefits; public and private organizations, including news media, which grant or publicize employee recognitions and awards; the Merit Systems Protection Board, the Office of Special Counsel, the Equal Employment Opportunity Commission, the Federal Labor Relations Authority, the National Archives and Records Administration, and Congressional offices in connection with their official functions; prospective non-Federal employers concerning tenure of employment, civil service status, length of service, and the date and nature of action for separation as shown on the SF 50 (or authorized exception) of a specifically identified individual; requesting organizations or
individuals concerning the home address and other relevant information on those who might have contracted an illness or been exposed to a health hazard; authorized Federal and non-Federal agencies for use in computer matching; spouses or dependent children asking whether the employee has changed from a self-and-family to a self-only health benefits enrollment; individuals working on a contract, service, grant, cooperative agreement, or job for the Federal government; non-agency members of an agency's performance or other panel; and agency-appointed representatives of employees concerning information issued to the employees about fitness-for-duty or agency-filed disability retirement procedures. 
	Specify6: 
	Specify5: 
	Check Box18: Yes25
	Check Box300: yes13
	Check Box301: Yes14
	Check Box302: Off
	Check Box305: Off
	Check Box306: Off
	Check Box18444: Off
	Check Box91: Yes200
	Click here to enter PII source information: - D11O Southeast Region's Account Executive SharePoint site. 
	Check Box202: Off
	Check Box203: Off
	Check Box90: Off
	Check Box204: Off
	Click here to enter official form information: The SharePoint site is linked through Power BI gateway connection, through Transact-Structured Query Language (T-SQL) code that is refreshed nightly. 
	Check Box18111133: Off
	Check Box1181: Yes3422323
	Check Box19222: Off
	Check Box19111: Off
	Check Box1901: Off
	Click here to enter consent information: Federal employees give consent upon employment and when they are assigned an official email address and telephone number.
	Check Box19033: Off
	Check Box191r: Off
	Check Box192r43: Off
	Check Box1921r134: Off
	Checks12: Yessie
	Checks123: Yessi1221
	Specify1: Office of Housing: Multifamily Housing
	Specify2: All HUD Offices via HUD.gov website internal/external to HUD
	Specify3: 
	Specify4: 
	Click here to enter NARA / GRS information: NC1-207-78-12-7  HUD Schedule 10 Item #7
	Click here to enter date: 
	Click here to enter retention instructions: Temporary Retire at close of fiscal year in which the Secretary ceases to have any liability and/or interest in the project. Destroy 6 years after the Secretary ceases to have any liability and/or interest in the project.
	Click here to enter OMB Control Number information: Data is not being collected from members of the public.
	Click here to enter collection authority information: Per HUD Handbook 4350.1 REV-1, Multifamily Asset Management and Project Servicing (Chapter 1, Section 2.1-14.I), it is within our delegated authority to, “…evaluate all aspects of the management of a project and be able to provide owners and managing agents help and assistance to assure effective management.” Communicating Account Executive portfolio assignment information is an integral part of this requirement.

As per the Delegations of Authority for the Office of Housing-Federal Housing Administration (FHA); Redelegations of Authority Regarding Multifamily Housing Programs, as articulated in the Federal Register (85 FR 76091-76100, Docket No. FR-6178-D-02), we are responsible for overseeing HUD's multifamily housing portfolio and monitoring field asset management operations. In managing and communicating the latest Account Executive portfolio assignments to the public, we are carrying out our delegated authority prescribed within Section 1.A.2.a., the "Office of Asset Management and Portfolio Oversight (OAMPO) is responsible for oversight of regulated property ownership and management, routine mortgage servicing, default servicing... OAMPO oversees field office and lender servicing activities for HUD-assisted and HUD-insured properties."


	Click to enter HUD SORN information: No SORN is required as information on the Power BI dashboard is not retrieved by PII or unique identifier, information is queried by T-SQL by each property’s individual data from iREMS. The Property ID is a single unique identifier associated with every single HUD-insured or assisted property. The Property ID is pulled from iREMS.
	Checks127: Yessie778
	Checks116: Yessie17


